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There is no single, agreed definition of the gig economy. WageIndicator uses as a 
working definition: “the exchange of labour for money between individuals or 
companies via digital platforms that facilitate matching between providers and 
customers, on a short-term and payment-by-task basis.”

What: The Platform or Gig Economy

What does our team do?

We’re all independent researchers in the Gig team; everyone plays a part in the data 
collection, cleaning and verification process to make our global database an ever-growing 
collection of data relating to, and supporting, gig workers around the globe by updating 
information about the latest issues, news events and regulations as they happen in 22 
countries.
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Functioning of the Team

● COLLECT:
Process of data collection

● ORGANIZE
Types of data collected under different heads

● PUBLISH & SHOW
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Functioning of the Team
Role of Interns:

1. Collect information on the platform economy of a country: companies, 
workers, court cases, regulations, good practices .

2. Organise the collected information in the database after proofreading.

3. Create reports, newsletters, visuals, maps, and graphs based on the data 
collected to be added to Gigpedia.com.

Things of Note:

1. Exploratory Research
2. Dearth of data on the size of the gig economy
3. Workers are hard to reach
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Our Database
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TRENDS FROM THE 
DATABASE



Short-Term Trends
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Uber and Ola auto and cab drivers suspended services from 
5th March 2024 - 14th March 2024 in protest against the 

companies’ non-cooperation to increase travel fares.

Pune-based Indian Gig Workers Front (IGF) has announced 
its plans to nominate four candidates – a cab driver, an auto 

driver, a food delivery worker, and a working woman –for 
the upcoming Lok Sabha elections to bring attention to the 

issues faced by gig workers in India. 
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1. Low pay and high costs: 

- In Brazil, the delivery drivers received 10.99 dollars per hour of work 
in 2023 as compared to the 22.9 dollars per hour of work in 2013.

- In Belgium, the scarce pay forces the delivery drivers to work for 60 
to 80 hours a week which leads to fatigue and subsequent road 
accidents. 

- In Nigeria, the cab service drivers (Bolt) are increasingly going 
offline to negotiate rides with customers jeopardising their safety. 
This is because their demand for an increased fare from the 
platform hasn’t come through. 

Medium-Term Trends
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2. Dangerous workplace: 

- In South Africa, criminals are using e-hailing apps to target drivers 
and rob them of their vehicles. 

- In Australia, more than 900 bicycle and motorbike delivery 
workers have suffered injuries in Victoria itself. Problem of 
underreporting to gig workers’ injuries continues to be a 
challenge. 

- In South Africa, female ride hailing drivers describe their daily 
work as dangerous and risky as they face a threat to safety from 
male customers. 
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3. Unfair Platform  Practices: 

- In Nigeria, workers accused Bolt and Uber of attempting to 
undermine the Amalgamated Union of App-based Transport 
Workers to organize and defend workers’ rights.

- In Kenya, Bolt drivers are complaining about the platform's 
practice of locking their accounts for weeks.

- In Italy, Uber Eats riders gathered in front of the platform 
headquarters in Milan to protest against their sudden dismissals. 

- In Germany, courier drivers and trade unionists demand for the 
right to strike. 
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4. Lack of Protection:  

- In Germany, The CGT Transports union is concerned about the 
social plan of the Just Eat platform, which aimed to 'replace its fleet 
of salaried couriers with self-employed couriers from the 
subcontractor Stuart.'This could put the workers at the risk of losing 
out retirement benefits. 
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5. Technical Issues/ App Malfunction: 

- In Argentina, the workers complained against technical problems of 
the application, such as bugs and blockages, negatively affect the 
worker, even leading to unfair debts and work suspensions for no 
reason. 

- In South Africa, Uber Eats drivers protested against  being locked 
out of the app for late deliveries caused by connectivity problems.
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In this section, we observe how the courts of different countries have 
ruled about the status of employment of gig workers over the past 7 
years (2017 onwards).

Different countries have different laws, but the global situation is 
quite similar. First, let’s look at the rulings of 22 countries with a ‘then 
and now’ comparison.

Long-Term Trends
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At a glance, we see some countries have 
had a favourable progression for workers 
whereas others have had either no data, 
complicated rulings or negative rulings.
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Ruled in Favour of Workers
Ruled in favour of workers. The relationship between Ixia 
Gerenciamento de Negócio Ltda and its crowd workers is an 
employment relation.

2022

Ruled in Favour of Workers
In September 2023, the Labor Court of São Paulo ruled in favour of 
workers by recognising the employer-employee relationship 
between Uber and its riders.

2023

Ruled in Favour of Workers
In January 2024, The 13th Labour Court of Fortaleza recognised the 
employment relationship between a rider and the company Ifood. In 
February 2024, an in-progress case has had it's first ruling by the 
Federal Supreme Court on the possibility of standardising the 
relationship between platforms and workers and is in favour of such a 
practice.

2024

Ruled Against Workers
In November 2023,  Federal Supreme Court (STF) minister Cristiano Zanin 
annulled the Superior Labor Court (TST) October decision that recognized 
the employment relationship of a Rappi rider. In December 2023, the 
Federal Supreme Court (STF) overturned another ruling establishing a 
driver's employment relationship with the Cabify platform.

2023

Regulatory Environment:

It’s interesting to note how the courts 
have not been able to come to an 
unequivocal stance on the employment 
status of Gig workers concerning several 
platforms: Uber, Rappi, Cabify, and Ifood.

In the latest proposed bill in March 
2024, Brazil's President Luiz Inácio Lula 
da Silva aims to create a package of 
rights for drivers operating through 
ride-hailing apps, including minimum 
pay and the ability to claim benefits. 
Despite these, there will be no 
employment relationship between 
drivers and the apps. 

BRAZIL
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Ruled in Favour of Workers

Ruled in favour of workers that Uber drivers are the 
company's employees, in line with the Labour Relations Act 
66 of 1995 as amended. It means that any person who falls in 
that category is an employee and therefore fully covered in 
terms of labour legislation.

2017

SOUTH AFRICA

Ruled against workers by overturning the previous ruling that 
Uber SA drivers are not employees of Uber SA. The ruling also 
differentiated between legal entities Uber SA and Uber BV (in 
the Netherlands), and as the former cannot negotiate with 
drivers, no contractual relationship exists between the 
drivers and Uber SA.

2018
Ruled Against Workers

Regulatory Environment:
In South Africa, platform workers are 
excluded from key social protections 
including unemployment insurance, holiday 
pay, sick leave, and the ability to seek legal 
redress for, for example, unfair termination via 
account deactivation. Jobs in the gig 
economy are explicitly seen as a tool to 
facilitate the supply of services between a 
client and a supplier, as seen in the latest 
ruling. This issue is further exacerbated by the 
lack of basic labour rights for gig workers, 
leading to deteriorating safety conditions for 
South African gig workers due to economic 
downturn and high crime rates, as reported 
by the Oxford University's Fairwork Project.
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Ruled Against Workers

Ruled against workers in their claim to be employees of Uber. 
However, the court did recognize that forms of work had 
changed, and the traditional distinctions between the 
worker/employee and the employer no longer existed or had 
been stretched to absurd limits.

2018

NIGERIA

Ruled in favour of workers by ordering Uber to pay damages 
to its “ex-employee” and also affirmed the principle of 
co-employer liability in employment relations where an 
employee is employed by one entity for the benefit of another 
entity, a co-employer status or triangular employment is said 
to be in existence.

2022Ruled in Favour of Workers

Comparison to South Africa:

It is of utmost importance to notice how it is 
that courts have come to recognise complex 
employer-employee relationships, especially 
in light of how Nigeria views gig workers as 
independent contractors and does not even 
have legislation that specifically defines who 
an independent contractor is, let alone gig 
workers being granted special benefits. 

This is a similar regulatory environment to that 
of South Africa, but the rulings of the courts of 
Nigeria could not be more different. However, 
it is also important to recognise that the latest 
rulings in each country differs by a period of 4 
years.



19

Ruled in Favour of Workers

The California Supreme Court set strict criteria for classifying workers as 
independent contractors, including independence from company control 
and performing work outside the company's core operations.

2018

Ruled in Favour of Workers

There were two rulings, both stating that Uber and Lyft must classify their 
drivers as employees with benefits rather than independent contractors.

2020

Ruled Against Workers
A California appeals court reversed a lower-court ruling that found Proposition 
22 illegal. 

Currently in progress: The California Supreme Court has agreed to review the 
constitutionality of Proposition 22, a state law backed by Uber and Lyft that 
allows them to classify drivers as independent contractors. The California 
Supreme Court will now make the final determination on the law's validity.

2023

Ruled in Favour of Workers

A California state judge struck down Proposition 22 according to which 
drivers for the companies were independent contractors. The judge found its 
provisions tying the legislature’s hands regarding which workers are covered 
by worker’s compensation law and regarding collective bargaining in future gig 
work violate the state’s constitution.

2021

November, 2020 - Proposition 22
This law allows app-based 
transportation and delivery 
companies to classify their drivers as 
independent contractors instead of 
employees, granting them an 
exception to Assembly Bill 5.

THE UNITED STATES OF AMERICA



What’s Next?
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CHALLENGES AND AREAS OF GROWTH: 

 
- Organisation and categorisation of data 
- Difficulty in communicating with the gig workers 
- Contextualisation of data
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● https://gigpedia.org/research/court-cases/november-2021-argentina-repartos-ya-s-a-deliverers 
● http://www.austlii.edu.au/cgi-bin/viewdoc/au/cases/cth/FWC/2021/2818.html 
● https://www.rtbf.be/article/les-livreurs-de-deliveroo-doivent-etre-consideres-comme-des-salaries-considere-la-cour-du-t

ravail-de-bruxelles-11304865
● https://gigpedia.org/research/court-cases/may-2022-brazil-ministerio-publico-do-trabalho-mpt-ixia-gerenciamento-de-n

egocio-ltda
● https://economia.uol.com.br/noticias/reuters/2023/11/23/ministro-do-stf-derruba-decisao-do-tst-que-reconheceu-vincul

o-trabalhista-a-entregador-de-app.htm
● https://www.legifrance.gouv.fr/juri/id/JURITEXT000037787075/
● https://www.euronews.com/2023/10/13/uber-taken-to-court-in-paris-over-alleged-unfair-competition
● https://www.lag.bayern.de/imperia/md/content/stmas/lag/muenchen/pressemitteilung_-_crowd.pdf
● https://www.tcclr.com/post/kavita-v-uber-india-divergence-of-liability-and-employment-in-the-gig-economy
● https://digitalplatformobservatory.org/legal-case/the-rider-is-a-subordinate-worker-milans-labour-court-orders-glovo-to-

reintegrate-him/
● https://uitspraken.rechtspraak.nl/#!/details?id=ECLI:NL:HR:2023:443
● https://www.employmentcourt.govt.nz/assets/Documents/Decisions/2020-NZEmpC-230-Arachchige-v-Rasier-NZ-Ltd-and

-UBER-BV-Judgment.pdf
● https://judgement.nicnadr.gov.ng/details.php?id=3075
● https://pacsolicitors.com/wp-content/uploads/2023/06/PAC-Solicitors-Case-Review-Cheick-Ouedraogo-v.-Uber-2-Ors.pdf 
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https://technologyquotient.freshfields.com/post/102glw7/german-federal-labour-courts-recent-crowdworking-judgment-how-will-it-impact-t
https://www.tcclr.com/post/kavita-v-uber-india-divergence-of-liability-and-employment-in-the-gig-economy
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● https://assets.publishing.service.gov.uk/media/5bec126740f0b667b8089f5b/Addison_Lee_Ltd_v_Mr_M_Lange_and_Others_
UKEAT_0037_18_BA.pdf 

● http://www.saflii.org/za/cases/ZACCMA/2017/1.html
● https://www.gov.za/speeches/department-labour%E2%80%99s-position-terms-uber-drivers-and-ccma-ruling-18-jul-2017-0

000
● https://www.wgbh.org/news/national-news/2020/10/23/uber-and-lyft-must-make-drivers-employees-california-court-ru

les 
● https://www.courthousenews.com/california-supreme-court-will-take-up-challenge-to-gig-worker-classification-law/
● https://en.wikipedia.org/wiki/2020_California_Proposition_22
● https://indianexpress.com/article/cities/pune/ola-uber-pune-drivers-firms-9196267/
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